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¢ Partnership — We believe in a true partnership
relationship and will be an extension of your needs.
We will assimilate our staff into your facility’s culture.
Think of our staff as your staff.

¢ Proactive Culture — We are geared towards meeting
the needs of the patient population and giving you the
Wow Factor as opposed to waiting for you to identify
issues that need to be resolved.

¢ Value-added Services — Through expertise rehab
resources that we will provide our clients, residents,
and facility staff.

* Education Programs — Provided for your Center in
the form of in-services, webinars, hands-on training
sessions, side-by-side demonstrations, and issuing
of professional CEUs.

e Outcome-Based — We apply a patient-centered care
approach with a dedication to excellent resident care.
We provide you with Clinical and Section GG Outcome
Reports through our specialized clinical Rehab software
to exceed national averages.

e Great DORs — We will provide well-trained DORs as
well as a dedicated Regional Mentor for your facility to
ensure excellent operations of the Rehab department.
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* Hands-on MDS and PDPM Knowledge — We help to
ensure proper and accurate coding of the MDS as well
as development of clinical pathways and Discharge
Planning programs which improve your Quality
Measures score.

e Circles of Quality Programs — Will improve your Five
Star Rating and strengthen your Quality Assessment
and Performance Improvement (QAPI) program — such
as fall prevention. This also prepares your Center to
achieve a rehab deficiency-free State Survey.

e Compliance — We will bring our Compliance and
Quality Improvement (CQI) Programs to your Center
as part of our overall services, as well as ensuring
all Rehab Regulations are followed!

* Resident-Centered — We focus on achieving the
patient’s highest quality of life, preventing resident
decline and hospital readmission.

¢ Peace of Mind — We focus on the details for you and put
forth maximal effort towards your success so you can
have peace of mind. Although our focus is on substance
and less on sizzle, you will still want to show us off!

e Gratitude — We believe we are fortunate to have your
business and want to keep earning it every day.

Let’s talk about your needs and those of your client’s today.

(714) 646-8311 A4k info@interfacerehab.com





